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Abstract 

Pronunciation is a critical yet challenging component of English language learning 

for non-native speakers, impacting communication clarity and confidence. This study 

investigates the role of phonetics and phonology in addressing these challenges, synthesizing 

recent research (2021–2024) to identify effective teaching strategies and practical solutions. 

Through a systematic review of 15 peer-reviewed studies, the paper examines how linguistic 

theories, such as the Contrastive Analysis Hypothesis and Speech Learning Model, inform 

pronunciation instruction. Key findings reveal that learners’ native languages (L1) significantly 

influence pronunciation errors, requiring targeted interventions like minimal pair exercises and 

the International Phonetic Alphabet (IPA). Age and motivation are also critical, with evidence 

suggesting that adult learners can achieve marked improvement through structured practice 

despite age-related constraints. Additionally, technology-enhanced tools, such as speech 

recognition software and multimedia laboratories, emerge as valuable resources for providing 

real-time feedback and authentic practice. The study concludes that phonetics- and phonology-

based approaches, combined with adaptive teaching methods, empower learners to overcome 

pronunciation barriers and achieve intelligible speech. Practical recommendations include 

integrating contrastive analysis into curricula, leveraging technology for immersive practice, 

and fostering motivational learning environments. This paper contributes to the field by bridging 

theoretical linguistics with classroom practice, offering educators actionable insights to 

enhance pronunciation instruction in diverse linguistic contexts. 

Keywords: Phonetics, Phonology, English pronunciation instruction, Non-native speakers, L1 

interference, Applied linguistics, Technology-enhanced learning, Second language acquisition 

Resumen 

La pronunciación es un componente crítico pero desafiante del aprendizaje del 

inglés para hablantes no nativos, impactando la claridad comunicativa y la confianza. Este 

estudio investiga el papel de la fonética y la fonología para abordar estos desafíos, sintetizando 

investigaciones recientes (2021-2024) para identificar estrategias pedagógicas efectivas y 

soluciones prácticas. Mediante una revisión sistemática de 15 estudios arbitrados, el artículo 

examina cómo teorías lingüísticas (como la Hipótesis de Análisis Contrastivo y el Modelo de 

Aprendizaje del Habla) fundamentan la enseñanza de la pronunciación. Los hallazgos revelan 

que la lengua materna (L1) influye significativamente en los errores de pronunciación, 

requiriendo intervenciones específicas como ejercicios de pares mínimos y el Alfabeto 

Fonético Internacional (AFI). La edad y la motivación también son determinantes, con 

evidencia que sugiere que los adultos pueden lograr mejoras notables mediante práctica 

estructurada. Además, herramientas tecnológicas (como software de reconocimiento de voz y 

laboratorios multimedia) emergen como recursos valiosos para retroalimentación en tiempo 

real y práctica auténtica. El estudio concluye que los enfoques basados en fonética y fonología, 

combinados con métodos pedagógicos adaptativos, empoderan a los aprendices para superar 

barreras de pronunciación y lograr un habla inteligible. Las recomendaciones prácticas 

incluyen integrar análisis contrastivos en los currículos, aprovechar la tecnología para práctica 

inmersiva y fomentar entornos de aprendizaje motivacionales. Este artículo contribuye al 

campo al vincular la lingüística teórica con la práctica docente, ofreciendo insights accionables 

para mejorar la enseñanza de la pronunciación en contextos lingüísticos diversos. 

Palabras clave: Fonética, Fonología, Enseñanza de la pronunciación en inglés, Hablantes no 

nativos, Interferencia de la L1, Lingüística aplicada, Aprendizaje mediado por tecnología, 

Adquisición de segundas lenguas.
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Introduction 

Pronunciation is often regarded as one of the most challenging yet essential components 

of language learning, particularly for non-native speakers of English. While vocabulary and 

grammar are fundamental to communication, pronunciation serves as the bridge that connects 

these elements to real-world interaction. Mispronunciations, even minor ones, can lead to 

misunderstandings, reduce communicative effectiveness, and impact a speaker’s confidence. As 

English continues to dominate as a global lingua franca, the demand for clear and accurate 

pronunciation has grown exponentially. This is where applied linguistics, specifically the fields of 

phonetics and phonology, plays a pivotal role. By examining the physical properties of speech 

sounds (phonetics) and the systematic patterns of sounds in language (phonology), educators 

can develop more effective strategies for teaching pronunciation. This paper delves into the 

intersection of phonetics, phonology, and English language teaching, exploring how these 

disciplines can be leveraged to address the pronunciation challenges faced by non-native 

speakers. 

The significance of pronunciation in English language learning cannot be overstated. 

Research by Saito (2021) highlights that comprehensible and native-like pronunciation is a critical 

factor in achieving linguistic proficiency. It not only enhances intelligibility but also influences how 

speakers are perceived by others, affecting their social and professional interactions. However, 

teaching pronunciation is a complex endeavor. Non-native speakers often struggle with specific 

phonetic features of English, such as vowel sounds, stress patterns, and intonation, which may 

differ significantly from those in their first language (L1). For instance, Skripnikova and Gevorgyan 

(2024) emphasize that learners from different linguistic backgrounds face unique challenges, with 

L1 interference being a major obstacle to achieving accurate pronunciation. Additionally, factors 

such as age, motivation, and exposure to the target language further complicate the learning 

process. 
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Despite these challenges, phonetics and phonology offer a wealth of tools and techniques 

to support pronunciation instruction. Swapna (2023) argues that a systematic approach to 

teaching phonetics and phonology can help learners develop a deeper understanding of the 

sound system of English, enabling them to produce and perceive sounds more accurately. From 

the use of the International Phonetic Alphabet (IPA) to technology-assisted tools like speech 

recognition software, educators have access to a variety of resources that can make 

pronunciation practice more engaging and effective. Moreover, recent studies have highlighted 

the importance of integrating phonological awareness into lesson plans, focusing on aspects such 

as stress, rhythm, and intonation, which are crucial for natural-sounding speech (Low, 2021). 

This paper aims to provide a comprehensive overview of the role of phonetics and 

phonology in teaching English pronunciation to non-native speakers. By examining theoretical 

frameworks, practical applications, and real-world examples, it seeks to demonstrate how these 

fields can inform and enhance language instruction. The discussion will also address the 

limitations of current methods and explore future directions for research and practice. Ultimately, 

this paper argues that a deeper understanding of phonetics and phonology is essential for 

empowering both teachers and learners in the pursuit of linguistic competence and 

communicative success 

The teaching of English pronunciation to non-native speakers is deeply rooted in the fields 

of phonetics and phonology, two branches of linguistics that provide the theoretical and practical 

tools necessary for understanding and producing speech sounds. These disciplines not only help 

explain the mechanics of speech but also offer actionable strategies for addressing the 

pronunciation challenges faced by learners. By grounding pronunciation instruction in the 

principles of phonetics and phonology, educators can create more effective and targeted teaching 

methods that cater to the diverse needs of learners. 
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Phonetics is the study of the physical properties of speech sounds, encompassing their 

production, transmission, and perception. It is typically divided into three main areas: articulatory 

phonetics, acoustic phonetics, and auditory phonetics. For English language 

teaching, articulatory phonetics is particularly relevant, as it focuses on how speech sounds are 

produced by the movement of the tongue, lips, jaw, and vocal cords. For example, the distinction 

between voiced sounds (e.g., /b/, /d/, /g/) and voiceless sounds (e.g., /p/, /t/, /k/) is a fundamental 

concept that can significantly improve learners’ pronunciation accuracy. As Liu, Jones, and Reed 

(2022) explain, understanding these articulatory processes allows learners to consciously adjust 

their speech organs to produce sounds that may not exist in their native language. 

Acoustic phonetics, on the other hand, examines the physical properties of sound 

waves, such as frequency, amplitude, and duration. This area of study is particularly useful in the 

development of technology-assisted pronunciation tools, such as speech recognition software, 

which analyzes learners’ speech patterns and provides feedback. For instance, Kvasyuk, 

Putistina, and Savateeva (2021) highlight the effectiveness of multimedia language laboratories 

in providing learners with real-time feedback on their pronunciation, helping them refine their 

acoustic output. 

Finally, auditory phonetics focuses on how speech sounds are perceived by listeners. 

This area is crucial for understanding why certain pronunciation errors lead to misunderstandings. 

For example, non-native speakers of English often struggle with distinguishing between similar 

sounds, such as /l/ and /r/ or /θ/ and /s/. By training learners to perceive these subtle differences, 

educators can help them produce more accurate and intelligible speech (Ge, Monaghan, & 

Rebuschat, 2024). 

While phonetics deals with the physical aspects of speech, phonology examines the 

systematic organization of sounds in a language. It focuses on how sounds function within a 
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particular linguistic system, including patterns of stress, intonation, and rhythm. For English 

learners, mastering phonological rules is essential for achieving natural-sounding speech. For 

example, English is a stress-timed language, meaning that stressed syllables occur at regular 

intervals, while unstressed syllables are often reduced. This contrasts with syllable-timed 

languages, such as Spanish or French, where each syllable receives equal emphasis. As Turcsán 

(2021) notes, understanding these phonological differences is critical for helping learners adapt 

to the rhythm and flow of English. 

Another key aspect of phonology is intonation, or the rise and fall of pitch in speech. In 

English, intonation plays a crucial role in conveying meaning, such as distinguishing between 

statements and questions. For instance, a rising intonation at the end of a sentence typically 

indicates a question, while a falling intonation signals a statement. Misusing intonation can lead 

to confusion or misinterpretation, even if the words themselves are pronounced correctly. Low 

(2021) emphasizes the importance of incorporating intonation practice into pronunciation 

instruction, as it helps learners develop more expressive and contextually appropriate speech. 

Several linguistic theories provide a foundation for understanding and addressing the 

pronunciation challenges faced by non-native speakers. One of the most influential is 

the Contrastive Analysis Hypothesis (CAH), which posits that learners’ pronunciation errors 

are often the result of differences between their native language (L1) and the target language 

(L2). For example, speakers of languages with simpler vowel systems, such as Japanese or 

Mandarin, may struggle with the numerous vowel sounds in English. By identifying these 

contrasts, educators can design targeted interventions to address specific challenges. Sitinjak 

and Rangkuti (2022) provide evidence of how L1 phonological systems influence learners’ ability 

to acquire L2 pronunciation, highlighting the need for contrastive analysis in teaching. 
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Another relevant theory is the Speech Learning Model (SLM), which suggests that 

learners can acquire new phonetic categories in a second language, even as adults. This model 

emphasizes the importance of perceptual training, where learners are exposed to and practice 

distinguishing between similar sounds in English. Research by Ge, Monaghan, and Rebuschat 

(2024) supports this approach, demonstrating that cross-situational statistical learning can 

enhance phonological awareness and improve pronunciation accuracy. The SLM also 

underscores the role of feedback in pronunciation learning, as learners need to hear and correct 

their errors to develop accurate speech patterns. 

Applied linguistics serves as the bridge between linguistic theory and language teaching 

practice. It provides educators with evidence-based strategies for addressing real-world 

challenges in the classroom. For example, Khusanovna and Askarovna (2024) highlight the 

importance of integrating phonetic and phonological knowledge into lesson plans, using tools 

such as the International Phonetic Alphabet (IPA) to teach sound-symbol correspondence. The 

IPA provides a standardized system for representing speech sounds, enabling learners to 

visualize and practice the precise articulation of each sound. 

In addition to traditional methods, technology has become an increasingly valuable tool in 

pronunciation instruction. Multimedia language laboratories, for instance, offer interactive and 

immersive practice opportunities, allowing learners to record and compare their speech with 

native models. Kvasyuk, Putistina, and Savateeva (2021) emphasize the effectiveness of these 

tools in providing immediate feedback and fostering independent learning. Similarly, Prahaladaiah 

and Thomas (2024) discuss the use of phonological and phonetic interventions, such as minimal 

pair exercises and shadowing techniques, to improve learners’ proficiency in English 

pronunciation and oral reading. 
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By grounding pronunciation instruction in the principles of phonetics and phonology, 

educators can help learners develop not only accurate but also intelligible and natural-sounding 

speech. As Ali (2023) argues, a strong foundation in these areas is essential for empowering 

learners to communicate effectively in a globalized world. Moreover, understanding the theoretical 

underpinnings of pronunciation teaching enables educators to tailor their approaches to the 

specific needs of their learners, ensuring that instruction is both effective and inclusive 

Methods and materials 

This research paper adopts a qualitative literature review approach to explore the role of 

phonetics and phonology in teaching English pronunciation to non-native speakers. By 

synthesizing existing studies, theoretical frameworks, and practical applications, this paper aims 

to provide a comprehensive understanding of the challenges and strategies associated with 

pronunciation instruction. The methodology is divided into three main phases: data collection, 

analysis, and synthesis. 

The study is based on a systematic review of peer-reviewed journal articles, books, and 

conference papers published between 2021 and 2024. The focus is on recent research to ensure 

the findings are relevant to current trends and practices in English language teaching. The 

inclusion criteria for selecting sources were: 

1. Relevance to phonetics, phonology, and English pronunciation teaching. 

2. Empirical studies, theoretical discussions, or practical applications. 

3. Focus on non-native speakers of English. 
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Data Collection 

A total of 15 sources were selected for this review, including studies on L1 interference, 

age-related factors, motivation, and the use of technology in pronunciation teaching. Key 

databases such as Google Scholar, JSTOR, and academic publisher websites were used to 

identify relevant literature. The selected sources were then categorized based on their focus 

areas, such as theoretical frameworks, practical strategies, and empirical findings. 

 Analysis Data 

The analysis involved a thematic approach, where the selected sources were examined for 

recurring themes and patterns. These themes included: 

a. The influence of L1 on English pronunciation. 

b. The role of age and motivation in pronunciation learning. 

c. The effectiveness of phonetics- and phonology-based teaching strategies. 

d. The use of technology in pronunciation instruction. 

Each theme was analyzed in relation to the research question: How can phonetics and 

phonology inform the teaching of English pronunciation to non-native speakers? The findings 

were then synthesized to identify gaps in the literature and propose recommendations for future 

research and practice. 

Limitations 

While this literature review provides valuable insights, it is important to acknowledge its 

limitations. First, the reliance on published sources may introduce bias, as studies with significant 

or positive findings are more likely to be published. Second, the review is limited to recent 
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research (2021–2024), which may exclude older but relevant studies. Finally, the qualitative 

nature of the review means that the findings are interpretive rather than statistically generalizable. 

Analice and Results  

The systematic review of recent literature (2021–2024) revealed several key findings 

related to the role of phonetics and phonology in teaching English pronunciation to non-native 

speakers. These findings are organized into four main themes: (1) the influence of L1 on English 

pronunciation, (2) the role of age and motivation in pronunciation learning, (3) the effectiveness 

of phonetics- and phonology-based teaching strategies, and (4) the use of technology in 

pronunciation instruction. 

Influence of L1 on English Pronunciation 

A recurring theme in the literature is the significant impact of learners’ native languages 

(L1) on their ability to acquire English pronunciation. Studies consistently show that L1 

phonological systems influence learners’ perception and production of English sounds. For 

example, Sitinjak and Rangkuti (2022) found that speakers of languages with simpler vowel 

systems, such as Mandarin, often struggle with the complex vowel inventory of English. Similarly, 

Turcsán (2021) highlighted the challenges faced by speakers of syllable-timed languages, such 

as Spanish, in adapting to the stress-timed rhythm of English. These findings underscore the 

importance of contrastive analysis in pronunciation teaching, as understanding L1-L2 differences 

can help educators design targeted interventions. 

Role of Age and Motivation in Pronunciation Learning 

Age and motivation emerged as critical factors influencing pronunciation outcomes. 

Research by Ge, Monaghan, and Rebuschat (2024) supports the Critical Period Hypothesis 
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(CPH), suggesting that younger learners are more likely to achieve native-like pronunciation than 

adults. However, the study also found that adult learners can make significant progress through 

targeted instruction, particularly when motivation is high. Hendriks, Van Meurs, and Usmany 

(2021) further emphasized the role of attitudinal factors, noting that learners who view 

pronunciation as essential for social or professional success are more likely to invest time and 

effort in improving their speech. 

Effectiveness of Phonetics- and Phonology-Based Teaching Strategies 

The literature highlights the effectiveness of phonetics- and phonology-based strategies 

in improving pronunciation accuracy. For instance, Prahaladaiah and Thomas (2024) 

demonstrated that minimal pair exercises and shadowing techniques can significantly enhance 

learners’ ability to distinguish and produce challenging sounds. Similarly, Khusanovna and 

Askarovna (2024) emphasized the value of the International Phonetic Alphabet (IPA) in teaching 

sound-symbol correspondence, enabling learners to visualize and practice the precise articulation 

of each sound. These findings suggest that a systematic approach to pronunciation instruction, 

grounded in phonetics and phonology, can yield measurable improvements in learners’ speech. 

Use of Technology in Pronunciation Instruction 

Technology has emerged as a powerful tool for supporting pronunciation learning. Studies 

by Kvasyuk, Putistina, and Savateeva (2021) and Liu, Jones, and Reed (2022) highlighted the 

effectiveness of multimedia language laboratories and speech recognition software in providing 

learners with real-time feedback on their pronunciation. These tools not only enhance learners’ 

phonological awareness but also make pronunciation practice more engaging and accessible. 

Additionally, Jihad, Nasrun, and Patawari (2024) found that incorporating authentic materials, 

such as videos of native speakers, can help learners develop more natural intonation and rhythm. 
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Discussion 

The findings from this literature review highlight the critical role of phonetics and phonology 

in addressing the pronunciation challenges faced by non-native English speakers. By 

synthesizing recent research, this paper has identified key themes that underscore the importance 

of a systematic and theory-driven approach to pronunciation instruction. Below, we discuss these 

findings in relation to the theoretical framework and their practical implications for English 

language teaching. 

Addressing L1 Interference Through Contrastive Analysis 

The influence of learners’ native languages (L1) on English pronunciation is a well-

documented phenomenon, consistent with the Contrastive Analysis Hypothesis (CAH). As 

Sitinjak and Rangkuti (2022) and Turcsán (2021) demonstrate, L1 phonological systems shape 

learners’ ability to perceive and produce English sounds, often leading to persistent errors. These 

findings reinforce the need for contrastive analysis in pronunciation teaching, where educators 

explicitly highlight the differences between the L1 and L2 sound systems. For example, teaching 

minimal pairs (e.g., /l/ vs. /r/ or /θ/ vs. /s/) can help learners overcome L1-induced challenges and 

develop more accurate pronunciation. This approach aligns with the principles of phonetics and 

phonology, which provide the tools necessary for understanding and addressing cross-linguistic 

differences. 

Navigating Age and Motivation in Pronunciation Learning 

The role of age and motivation in pronunciation learning is another critical finding, with 

implications for both theory and practice. While the Critical Period Hypothesis (CPH) suggests 

that younger learners have an advantage in achieving native-like pronunciation, research by Ge, 

Monaghan, and Rebuschat (2024) and Hendriks, Van Meurs, and Usmany (2021) indicates that 

adult learners can still make significant progress through targeted instruction. This challenges the 
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notion that pronunciation learning is limited by age and highlights the importance of motivation 

and attitudinal factors. Educators can leverage these findings by creating a supportive learning 

environment that fosters confidence and encourages risk-taking. For instance, incorporating 

pronunciation practice into communicative tasks, such as role-plays and discussions, can help 

learners focus on meaning while improving their speech. 

Enhancing Instruction Through Phonetics and Phonology 

The effectiveness of phonetics- and phonology-based teaching strategies, as 

demonstrated by Prahaladaiah and Thomas (2024) and Khusanovna and Askarovna (2024), 

underscores the value of a systematic approach to pronunciation instruction. Techniques such as 

minimal pair exercises, shadowing, and the use of the International Phonetic Alphabet (IPA) 

provide learners with the tools they need to develop accurate and intelligible speech. These 

strategies are particularly effective when combined with perceptual training, which helps learners 

distinguish between similar sounds and internalize phonological patterns. By grounding 

instruction in the principles of phonetics and phonology, educators can address the specific needs 

of their learners and promote long-term pronunciation improvement. 

Leveraging Technology for Pronunciation Practice 

The use of technology in pronunciation instruction is a promising area of research, with 

studies by Kvasyuk, Putistina, and Savateeva (2021) and Liu, Jones, and Reed (2022) 

demonstrating its potential to enhance learning outcomes. Multimedia language laboratories, 

speech recognition software, and online platforms provide learners with access to authentic 

materials and real-time feedback, making pronunciation practice more engaging and effective. 

These tools also address the challenge of limited exposure to natural speech, particularly in 

English as a Foreign Language (EFL) contexts. However, the successful integration of technology 

into pronunciation teaching requires careful planning and support from educators. For example, 
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teachers can guide learners in using these tools effectively and provide additional feedback to 

reinforce learning. 

Implications for Teaching Practice 

The findings of this review have several implications for English language teaching. First, 

educators should adopt a contrastive approach to pronunciation instruction, taking into account 

the phonological differences between learners’ L1 and English. Second, instruction should be 

tailored to the needs and goals of learners, with a focus on building motivation and confidence. 

Third, phonetics- and phonology-based strategies, such as minimal pair exercises and the use of 

the IPA, should be integrated into lesson plans to provide learners with a solid foundation in 

pronunciation. Finally, technology should be used as a supplementary tool to enhance practice 

and provide learners with access to authentic materials. 

Limitations and Future Directions 

While this review provides valuable insights, it is important to acknowledge its limitations. 

The reliance on published sources may introduce bias, and the focus on recent research (2021–

2024) may exclude older but relevant studies. Additionally, the qualitative nature of the review 

means that the findings are interpretive rather than statistically generalizable. Future research 

could address these limitations by conducting empirical studies that explore the effectiveness of 

specific teaching strategies in diverse contexts. For example, longitudinal studies could examine 

the long-term impact of phonetics- and phonology-based instruction on learners’ pronunciation 

accuracy and communicative competence 
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Conclusions 

This research paper has explored the role of phonetics and phonology in teaching English 

pronunciation to non-native speakers, drawing on recent literature to identify key challenges, 

strategies, and implications for practice. By synthesizing findings from studies published between 

2021 and 2024, the paper has highlighted the importance of a systematic and theory-driven 

approach to pronunciation instruction, grounded in the principles of phonetics and phonology. 

Summary of Key Findings 

1. L1 Interference: Learners’ native languages significantly influence their ability to 

acquire English pronunciation, underscoring the need for contrastive analysis and 

targeted interventions. 

2. Age and Motivation: While younger learners may have an advantage in achieving 

native-like pronunciation, adult learners can still make significant progress through 

motivated and focused practice. 

3. Phonetics- and Phonology-Based Strategies: Techniques such as minimal pair 

exercises, shadowing, and the use of the International Phonetic Alphabet (IPA) are 

highly effective in improving pronunciation accuracy. 

4. Technology in Pronunciation Instruction: Multimedia tools, speech recognition 

software, and online platforms provide valuable support for pronunciation practice, 

particularly in contexts with limited exposure to natural speech. 

Significance of the Findings 

The findings of this review emphasize the critical role of phonetics and phonology in 

addressing the pronunciation challenges faced by non-native English speakers. By understanding 

the physical properties of speech sounds (phonetics) and the systematic patterns of sounds in 
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language (phonology), educators can design instruction that is both effective and inclusive. This 

approach not only helps learners develop accurate and intelligible pronunciation but also 

enhances their overall communicative competence. 

Practical Implications for Educators 

The insights gained from this review have several practical implications for English 

language teaching: 

• Contrastive Approach: Educators should explicitly address the phonological 

differences between learners’ L1 and English, using techniques such as minimal pair 

exercises to target specific challenges. 

• Motivation and Confidence: Creating a supportive learning environment that fosters 

motivation and confidence is essential for helping learners overcome pronunciation 

difficulties. 

• Systematic Instruction: Phonetics- and phonology-based strategies, such as the 

use of the IPA and perceptual training, should be integrated into lesson plans to 

provide learners with a solid foundation in pronunciation. 

• Technology Integration: Multimedia tools and online platforms should be used to 

supplement traditional instruction, providing learners with access to authentic 

materials and real-time feedback. 

Pronunciation is a vital component of language learning, influencing not only intelligibility 

but also learners’ confidence and social interactions. By grounding instruction in the principles of 

phonetics and phonology, educators can empower learners to communicate effectively in a 

globalized world. While challenges such as L1 interference, age-related factors, and limited 
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exposure persist, the findings of this review demonstrate that targeted and theory-driven 

instruction can lead to significant improvements in pronunciation accuracy and fluency. 

Future research should continue to explore the effectiveness of phonetics- and phonology-

based strategies in diverse contexts, with a focus on longitudinal studies and empirical 

investigations. Additionally, the role of technology in pronunciation instruction warrants further 

exploration, particularly in terms of its impact on learners’ long-term outcomes. By addressing 

these areas, researchers and educators can continue to refine and enhance pronunciation 

teaching practices, ensuring that learners receive the support they need to achieve their linguistic 

goals. 
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